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Attorney General James secures full refunds
for all Fantasy Island consumers

Consumers will be refunded $425,000 for season passes, meal plans and other goods

New York Attorney General
Letitia James announced she
has negotiated a settlement
guaranteeing all  consum-
ers who purchased season
passes, meal plans and associ-
ated goods and services at the
Western New York theme park
Fantasy Island will be fully
reimbursed for all advance
purchases made for the 2020
season. After the Office of the
Attorney General (OAG) is-
sued subpoenas to Fantasy
Island’s owner and individuals
associated with the company
last month, the OAG negotiat-
ed an agreement to ensure full
restitution for all consumers,
totaling nearly $425,000.

“While Western New York-
ers struggle financially with
the economic impact of the
coronavirus, I'm pleased to an-
nounce that we will soon make
consumers whole by providing
those who prepaid for season
passes, meals and associated
services at Fantasy Island with
nearly $425,000 in financial
restitution,” James said. “Our

office was able to secure full refunds
for all consumers thanks, in large part,
to the hundreds of Western New York-
ers who promptly heeded our call to file
a complaint with our office. Fantasy Is-
land provided Western New Yorkers with
great memories for years, but it’s vitally
important that we don’t let that fantasy
end with a nightmare.”

Fantasy Island first opened on Grand
Island in Western New York in 1961, but
announced its closure in mid-February.
In just the first day after the news broke,
James’ Buffalo regional office received
more than 150 complaints from consum-
ers who prepaid for the 2020 season,
asking for assistance obtaining refunds.
The attorney general immediately took
action the next morning, sending a letter
to Fantasy Island’s owner — Apex Parks
Group LLC in Aliso Viejo, California -
demanding refunds be provided to con-
sumers for the 2020 season, otherwise
the company would face legal action. In
the six weeks since Fantasy Island’s clo-
sure was announced, Western New York-
ers have filed more than 500 complaints
with the OAG.

As a result of the negotiated settle-
ment, the OAG has received a payment
totaling $424,848.07, which the owners of

Fantasy Island have represented is suf-
ficient to provide full refunds to all con-
sumers. Consumers do not need to fol-
low up with the OAG or file a complaint
if they have yet to do so, as names and
contact information for all 2020 season
pass purchasers have been shared with
the OAG.

The OAG has yet to set a timetable for
mailing checks out, but will work expedi-
tiously to do so.

Due to the influx in complaints being
filed with the OAG on a number of other
issues related to the COVID-19 pandem-
ic, the office asks consumers to avoid
calling the OAG for status updates at
this time, so that phone lines can remain
open for the reporting of new complaints
and scams.

This matter is being handled by As-
sistant Attorney General Christopher L.
Boyd, under the supervision of Assistant
Attorney General-in-Charge of the Buf-
falo Regional Office Michael Russo, with
assistance from Deputy Director of In-
tergovernmental Affairs for Upstate New
York Joseph Malczewski. The division of
regional affairs is led by Deputy Attor-
ney General for Regional Affairs Jill Fa-
ber, under the oversight of First Deputy
Attorney General Jennifer Levy.

Sheriff Howard reminds public DV unit is there for victims

Erie County Sheriff Timothy
B. Howard reminds residents the
Erie County Sheriff’s Office do-
mestic violence unit is working
and available to assist victims.

“During these trying times, the
domestic violence unit advocates
of the Erie County Sheriff’s Of
fice continue to work with indi-
viduals who are experiencing do-

mestic abuse, elder abuse, rape,
and sexual assault,” Howard said.
“Our advocates will respond to
every call, but if you are in dan-
ger, dial 9-1-1 immediately.”

The trained members of the do-
mestic violence unit provide con-
fidential support and assistance
to all clients. If someone believes
they are a victim, they can call

858-7999 or 858-7057.

ECSO’s specially trained do-
mestic violence specialists and eDanger assessment;
advocates are available to help  eReferrals to appropriate ser-
victims of sex crimes and family vices;
violence with: eEscort to court, legal refer-

eSafety planning and crisis in- rals, and court advocacy;
tervention, shelter options; ¢ Assistance in obtaining an or-

¢ Confidential support for vic- der of protection;
tims of domestic violence, family ~ eCrisis intervention and sup-

violence, elder abuse, rape and
sexual assault;

port for victims of domestic vio-
lence, elder abuse, rape, and sex-
ual assault; and

e Assistance with application
for compensation with New York
State Crime Victims Board (VINE
Program).

The Sheriff’s Office urges any-
one who is in immediate danger
to seek a safe place and call 911.
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